
Extremely 

Likey
Likely

Neither 

Likely 

or 

unlikely

Unlikely
Extremely 

unlikely

Don't 

Know
Total

22 0 0 0 0 0 22

22 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

Patients are satisfied with service & care the surgery provide.  Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction.  Treat patients with dignity.Please send timing leaflet to patient.
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Friends & Family Survey RESULTS & ACTION Dr KULSHRESTHA's Practice
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Extremly Likely  ** Been here for many years and always have been treated very well.  Never had any complaint. Overall Excellent Family Practice.**We have been with this GP more then 2 decades now.  They have been the best.  Dr Sheena has always gone above and beyond to take good care of her patient.  aaaaaaaaaaaaaaaaaaaaaaawe are very 

fortunate to be part of this GP.**Very good surgery.  Reception staff is very good.**Very goos family practice.  Great doctors and staff.  Nurse is very good and kind.**Everyone so great, Nurse is good, she always give best advice.  Doctors are amazing.  Hca & reception staff are excellent and very kind.**Give good service, very kind staff here.**We have 

been registered here for many years.  Doctors have been amazing.  Always set the appointment.  Nurse and HCA are really good and professional.**I would recommend this place all time.  The dedication to the profession is trullyadmirable.  Dr Sheena always go above and beyond to ensure thye patient receives the best care.  It is trully commandable.  

Even her team works really well with her.**I have been with this wonderful GP Practice for 36 yearsspecial values for itself.  The whole team are professionals, friendly.  Dr Sheena has been the most compassionate Dr. for me.  I started with maleDEr Kulshrestha and their are still going strong and ever wonder people, caring and 2 ladies Kulwant and HCA 

Maria are excellent professional.  I know them foryears never have problem, the whole teaM ARE LIKE A WONDERFUL FAMILY, HARD WORKING AND VERY DEDICATED,  best GP I have ever been with, may it continue, and definitely recommend to others.**Been here for a very long time.  Doctors always treat with respect and give time.  Very satisfied 

with care we get from our GPs.I have been with this GP since I was a child.  Seeing my mother and see me, even the receptionist.  I love family practice**Very supportive and helpful reception and the GP is extremly understanding.**Great surgery always welcome with smile and get an appointment with need one.**No word to express how happy I am 

with my surgery.  Doctors, manager, Nurse, HCA & receptionist all are very kind.**Call are answered quickly. Never have to wait too long to get an appointment Emergency appointments are given.  Dr Sheena is very understanding & honest.Dr Singh ensourse he gives a clear explanation. He also work attentively.  Kully very supportive and welcoming.** 

Really good Dr Surgery.  Would recommend to everyone.  Very polite and kind staff.**Seen HCA.  She is very good and very professional.  Does her job very good.  Maria always kind 7 never give any pain when doing bloods.**All surgery staff is very good, always get an appointment when need it.  Maria is kind and always help,  She helped me with 

hospital appointment today really greatful.**This have been our family practitioner for many many years.  I strongly recommend this to family + friends.  Always so very helpful, the team/GP always listen, act very professional at all times.  Always amazing service with a smile.**Staff are always, professional, and welcoming.  They are always happy to 

help.**Friendly staff, easy to set appointments.  Look after you really well>**Been with for 20 years always able to see doctor. Receptionist, staff super efficient & friendly and all treatment medical wise is good.**  
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